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S U M M A R Y 


Experienced Product Designer with over 15 years in digital projects for high-

profile clients like Warner Bros., General Mills, NBC, and Prudential. Proven 

problem-solver focused on simplifying complex challenges through data-driven 

design. Skilled in UX and UI design with a collaborative approach to creating 

richer user experiences.


W O R K  E X P E R I E N C E 


Sr Product Designer  	 10/2022 - 03/2024


Prudential via Creative Circle Newark, NJ / Remote	 


• Spearheaded improvements and simplification of user flows for login, 

registration, and 2-factor authentication, improving user experience and 

reducing login time through user tested UX design and prototyping.


• Launched initiative to make 2-Factor authentication mandatory for all users, 

designed messaging that led to significant user engagement and early 

adoption of security features.


• Employed user research by pioneering the utilization of Prudential’s Customer 

Panel, leading to a comprehensive understanding of user needs and 

influencing conceptual design iterations.


• Initiated and facilitated collaboration with the Design System Team, 

significantly improving design efficiency and integration of brand standards by 

transitioning design assets to Figma.


Contractor 	 12/2016 - Present


Creative Circle Stamford, CT / Boston, MA / New York, NY / Remote	 


• Executed UX and UI projects, web design, and front-end development of 

emails and WordPress sites, enhancing user engagement for clients of USA’s 

leading creative staffing agency.


• Contributed to the rebranding of LogMeIn to GoTo.com by redesigning 

landing pages and enhancing user task flows based on click rates and A/B tests 

to ensure a consistent user experience.


• Implemented the Figma Design System Library rebranded for GoTo.com, 

ensuring UI component consistency across designs.


• Improved information hierarchy and user experience in web projects for 

compliance companies HR360 and SAI Global.
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P R O D U C T  D E S I G N E R

S K I L L S 


DESIGN 

UX Design, UI Design, 


Wireframing, Prototyping, 


Web Design, Data Visualization, 


Branding, Visual Design, 


User Research


APPS 

Figma, Adobe CS,  

Bohemian Sketch, Miro, 


Userzoom, Balsamiq,


Zeplin, MailChimp, 


Optimizely


TECH

HTML5, CSS3, Javascript, 

WordPress, Bootstrap, JQuery, 

PHP, Front-end Development


E D U C AT I O N 


Azusa Pacific University	

Azusa, CA


BA Art and Graphic Design	

Aug 2002 - May 2006


 

University of Glasgow	

Glasgow, UK


MLitt History of Art	

Oct 2013 - Dec 2014
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• Developed style guides and e-learning course templates for SAI Global, 

supporting consistency across platforms and enhancing team collaboration 

during design transitions.


• Accelerated design handover processes by implementing new design tools, 

resulting in improved workflow efficiency and project delivery times.


• Created digital designs and illustrations for NBC Sports, incorporating brand 

standards while designing social media graphics and web banners for events like 

the Super Bowl and 2018 Winter Olympics.


Digital Designer 	 09/2014 - 07/2016


Verus360 London, United Kingdom / Hybrid


• Led UX/UI design for an innovative online B2B funding product at a FinTech 

startup, collaborating with the UX designer and development team to create 

wireframes and high-fidelity mock up designs to enhance user experience


• Received accolades from upper management for the speedy delivery of multiple 

UX/UI design tasks in a fast-paced Agile environment


• Simplified complex processes and KPI charts into aesthetic infographics and 

interactive dashboard widget designs


• Tackled projects beyond role description by developing brand and designing 

marketing materials across digital and print channels, enhancing brand visibility 

and marketing effectiveness


• Moderated user testing, and created user flows, wireframes, and prototypes 

based on feedback


Front-End Developer 	 12/2012 - 12/2013


PartnersHub Santa Monica, CA / Remote	 


• Led the front-end development of HTML and CSS markup for applications, 

enhancing digital platforms for clients like Warner Bros and NBC, and supporting 

films such as The Hobbit and Man of Steel


• Collaborated with the graphic designer and the back-end developer to create 

templates that expedited delivery and reduced costs


• Designed the logo for the Warner Bros. project Super Massive Movies, a social 

networking app promoting films, Pacific Rim, The Hangover III, and Man of Steel.


Digital Designer 	 10/2009 - 04/2013


One Nevada Credit Union Las Vegas, NV	 


• Redesigned and rebuilt the regional credit union website, significantly improving 

SEO rankings and user engagement. Implemented the rebrand across multiple 

digital channels, ensuring consistent brand messaging and visual identity


• Increased clickthrough rates by over 4% with new banner designs


• Pioneered the introduction of responsive design, enhancing UX across devices


